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their owners were put through 
their paces and a good number 
of them earned the CGN certifi -
cate. If you missed it this year, 
watch for information about 
next year’s event.  It’s usually 
held the fi rst Sunday in May.

  Canine Companions

We’d love to publish more 
photos of our readers’ dogs 
but first you have to send 
them to us here at The Scoop.  
If you’ve got a cute, a noble, 
or a silly photo of your pooch 
in digital format, please email 
it to us at 
newsletter@citizencanine.org  

Here are a few photos we’ve 
received. Your canine com-
panion can be featured here 
next time.

Angie Hart’s Chihuahua puppy 
Luschia was dressed as an an-
gel for a costume contest.

Murdoch, a Greyhound cross, is 
companion to Denise Mansell, 
who attends UVic as a mature 
student.

 

 Good Dogs, Good Owners

Our new pam-
phlet is a runa-
way bestseller.  
We’re now in our 
second printing, 
having distrib-
uted over 5,000 
copies of “Good 
Dogs ,  Good 
Owners” through 
vet’s offi ces, pet 
stores and com-
munity groups 

since last summer.  It details ways 
to be a responsible dog owner 
and gives information about 
Citizen Canine’s work. If you can 
help us distribute the pamphlet to 
dog owners in your community, 
please download and print it from 
our website or contact us by e-
mail to request a supply.  

Fifth annual Everybody and 
Their Dog Walk  a big 
success

We lucked out with the weath-
er on May 4th for our fi fth 
annual “Everybody and Their 
Dog Walk”.  It was the fi rst 
sunny Sunday in a few weeks 
and more than 250 people and 
their canine companions took 
part in the festivities.  This 
event gets bigger and bet-
ter every year—with demos, 
prizes, information tables, 
and hot dogs. This year the 
Q! came out with their boom 
box andwe had commentary 
and music for the walk as 
well as the fl yball, agility, and 
canine freestyle dance demos.  
At one end of the fi eld, we held an 
offi cial Canine Good Neighbour 
Test. More than twenty dogs and 

Supporting Business 
Discounts

In 2006, inspired by her dog 
Diesel, Leah created three 
types of healthy, all-natu-
ral, home-baked dog treats. 
This evolved into the Want A 
Cookie Company in Brentwood 
Bay, now selling gourmet 
dog cookies plus toys, canine 
couture and food.  Want A 
Cookie is our newest Citizen 
Canine Supporting Business, 
which means discounts are 
available to Citizen Canine 
members when they show 
a current membership card.  
Leah is offering 15% off all 
baked treats.  

As a Citizen Canine mem-
ber you can easily get back 
your annual supporting mem-
bership fee through discounts 
at over 20 local businesses, 
including training and pet 
health care, as well as re-
tail stores offering dog food, 
treats and accessories. Check 
out our website at 
www.citizencanine.org for de-
tails about these supporting 
businesses and about how to 
become a supporting member.  
You can treat your dog and 
support our education and 
advocacy work at the same 
time.

Leah of Want A Cookie Com-
pany and her dog Diesel. 

Bits
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 the handler’s ability to control the 
dog. Dogs that can pass all twelve 
tests will earn the CKC Canine 
Good Neighbour Certifi cation.

Meet newly qualifi ed Canine 
Good Neighbour, Ollie and his 
human companion Jane. Ollie is a 
four year old Shih Tzu cross and is 
Jane’s “fi rst ever” dog.  Although 
Ollie has not had any formal obe-
dience training he is lucky enough 
to be able to go to work with Jane 
(in the movie industry) so he’s had 
a lot of exposure to many differ-
ent people.  Jane spent time on 
the Internet checking out training 
articles and worked with Ollie us-
ing treats and praise to teach him 
some basic behaviours and some 
tricks.  She also joined a fl yball 
club and Ollie learned to play that 
game.  This spring she came with 
the fl yball club to do a demo at Citi-
zen Canine’s Everybody and Their 

You know how it is—you’re walking 
down the street with your dog on 
the leash and up ahead you see 
your neighbour.  You stop to say 
hello but as you get within ten feet 
of her, the dog is jumping at the 
end of his leash, barking and want-
ing to say hello. Embarrassing?  
Yes.  He never acts like this at 
home.  Well—maybe when people 
come to the door, and sometimes 
when he sees another dog on the 
sidewalk, and then there are the 
times when you call him and he 
runs away…. Let’s face it; much 
as we love our dogs, there can be 
a few things we’d like to change 
about their behaviour.

The good news is that even 
if your dog missed out on some 
training when he was young, it’s 
not too late.  You can help your dog 
become a good canine neighbour 
at any age. All it takes is the will-
ingness to train and some regular 
practice.  

If you’re wondering what things 
to work on with your dog, the Ca-
nine Good Neighbour Program 
(CGN) is a good place to start. 
This program is operated by the 
Canadian Kennel Club to ensure 
that our beloved dogs have good 
manners at home and in public 
so they’ll be accepted as valued 
members of our communities.  
The CGN sets out twelve tests of 
a dog’s good manners in every-
day situations—around people, at 
home, in public or in the presence 
of other dogs. The test is not a 
competition calling for precision 
performance by the handler and 
dog. Rather, it assesses the dog 
and the owner’s relationship and

Dog Walk.  She noticed the CGN 
test taking place there and thought 
she’d try it out with Ollie.

 “I never expected him to 
qualify,” she says.  “I just wanted 
to try it out to see how he’d do 
and what I needed to work on with 
him.”  But because of the bond she 
has with her dog and the training 
she has done, Ollie passed the 
test the fi rst time through. Jane 
says that the CGN evaluators 
were very supportive and kind so 
she didn’t feel too tense during 
the test. The evaluators, selected 
by the Canadian Kennel Club for 
their experience with dogs and 
training, can offer training advice 
to participants who need to do a 
bit more work before their dogs 
are ready.

The Canine Good Neighbour 
Program increases community 
awareness of responsible dog 
ownership and its benefi ts.  And 
it helps responsible dog owners 
combat anti-dog sentiment, which 
too often targets all dogs rather 
than just the ones that cause 
problems.  

To learn more about the 
twelve CGN tests and how to pre-
pare for them with your dog, go to 
www.citizencanine.org and click 
on the Canine Good Neighbour 
link.  Or take your dog to one of the 
many dog trainers in Victoria that 
offer basic dog manners classes.      
It’s never too late to teach your 
dogs these skills.  And if you are 
willing to put in some consistent 
effort over a few weeks, your dog 
too can become a Canine Good 
Neighbour.

Jane Davidson and Ollie, who 
recently earned their CGN Cer-
tifi cate.
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Pat Bennie is a huge fan of Ger-
man Shepherd Dogs; she has 
included them in her life for over 
twenty years. She says she ad-
mires their courage and resiliency 
and the fact that these dogs enjoy 
the outdoors. Pat’s dogs Dante 
and Rommel go to a cabin at a lake 
with her and her partner and spend 
time hiking the logging roads and 
going for rides in the boat. 

Both Dante and Rommel are 
longhaired German Shepherds 
and had some issues when they 
were fi rst adopted from the SPCA. 
Dante at 14 months had been in 
three previous homes and when 
he fi rst arrived he actually bit the 
postman. Rommel had been in two 
previous homes and was seized 
from the second one. (Rommel’s 
story can be found on the website 
www.jacksontraining.ca under 
Ode to Ronald.)  Both dogs had 
serious behaviour diffi culties when 
they fi rst arrived. Rommel still has 
problems with strangers coming 
into “his” home and is reactive to 
other dogs.  But Pat has worked 

with several different trainers to get 
help with obedience and behaviour 
modifi cation for both dogs and she 
says things have improved greatly 
over the years, although they con-
tinue to monitor Rommel to avoid 
situations he can’t handle. 

“He improved dramatically 
last summer when we got a room-
mate for a few months and people 
were coming and going more 
frequently,” says Pat. “It gave 
us more opportunities to put into 
practice some of the training tips 
we received.  He got to the point 
where he was unconcerned with 
visitors, although he’s regressed 
somewhat since we don’t get as 
much company now.”

Pat believes that German 
Shepherds need a job to challenge 
their minds and lots of physical 
exercise.  And Dante and Rommel 
get both.  As well as hiking and 
camping, they spend time on the 
Galloping Goose trail and at Elk 
Lake Park, and Pat has also done 
some agility with Dante.  All of her 
hobbies involve the dogs 

Supporting Member Profi le
Meet Pat Bennie 
and her dogs 
Dante and 
Rommel

and she would like to try tracking 
next. 

Pat learned about Citizen 
Canine from her neighbour Helen 
Zeilstra.  She says Helen has 
given her lots of great advice over 
the years, and in fact helped Dante 
get over his fear of the postman 
by coming to the house dressed 
in a postman’s uniform. Pat has 
become involved with Citizen 
Canine’s work as well, helping 
out with Canine Good Neighbour 
Fun Tests. “I appreciate Citizen 
Canine’s work in advocating for 
more off-leash areas in Victoria, 
and its “educational work.” 

It takes real dedication to 
help fearful or aggressive dogs 
change their behaviour, but it can 
be done. Pat and her partner put 
the effort in to work with both of 
the dogs and Dante and Rommel 
are poster boys for what can be 
accomplished.   

Do you know someone we 
can write about for this column?  
Contact us at 
newsletter@citizencanine.org
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Its hard to believe that a dog left 
in a car for just a few minutes can 
suffer heat stress and ultimately 
a fatal heat stoke, but it can hap-
pen. 

WHY IT HAPPENS
On a hot day the temperature 
inside a stationary car can rap-
idly increase to double that on the 
outside. This can happen within 6 
to 10 minutes depending on the 
weather conditions. If you think 
the answer is to leave the windows 
open or provide bowls of water, 
you’re mistaken. 

Even with the windows down, 
sunshine can quickly turn your 
car into a sauna.  Given that most 
dogs have a thick coat designed 
to trap heat, they can’t sweat and 
can only cool down by panting, 
you’d have to wear a full-length 
parka, scarf, socks and boots in 
order to re-create their experience 
for yourself. 

SIGNS OF HEAT STROKE
Dogs experiencing heat stroke go 
through a number of stages.
• Initially they will show increased 
activity and obvious agitation— 
panting barking or whining. 
• The panting becomes excessive 
and laboured and the dog begins 
to drool—a lot.
• Next the dog will struggle for 
breath and appear glassy-eyed 
with dark red gums.
• Beyond this point the dog’s 
body temperature is so high that

D o g s  D i e

Hot Cars
in

brain cell death results in sei-
zures, coma and ultimately, death. 
If heat stroke is identifi ed early it 
can be reversed by cooling the 
dog down, but if the critical tem-
perature is reached, the dog’s 
heat regulating mechanisms fail, 
resulting in circulatory collapse 
and organ damage. This means 
that even with intensive veterinary 
care your pet may ultimately die. 

EMERGENCY TREATMENT
If your dog shows symptoms of 
heatstroke: 
• Immediately move the animal to 
a cool, shady place.
• Wet the dog with cool water.
• Fan vigorously to promote evapo-
ration (This process will cool the 
blood, which reduces the dog’s 
core temperature).
• DO NOT apply ice. This will 
constrict blood fl ow, and interfere 
with cooling.
• Allow the dog to drink some cool 
water (or to lick ice cream if no 
water is available).

• Take the dog to a veterinarian 
as soon as possible for further 
treatment.
Veterinarians may apply support-
ive measures such as intravenous 
fl uids (to rehydrate) and oxygen to 
prevent brain damage. 

PREVENTION IS BETTER
NEVER leave your dog unat-
tended in a car, even for a short 
while when it’s hot outside.
If you do see a dog left in a car 
on a hot day and it appears to be 
distressed, call animal control, 
the SPCA or the Police. They 
will take the appropriate action, if 
necessary breaking into the car to 
release the dog.  

Adapted from information provided 
by the RSPCA and BC SPCA.
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9If you have a puppy, 
handle him endlessly. And 
make it as pleasant an ex-
perience as possible, so he’ll 
associate being handled with 
good feelings.

VEnroll in a good training 
course. There are many rep-
utable trainers in the Victoria 
area.  Look for one who is a 
Certifi ed Pet Dog Trainer or 
who uses positive reinforce-
ment rather than punish-
ment.   

Check our website under 
training for further sugges-
tions.

Jean Donald-
son is coming 
to Victoria 
to present 
a   weekend 
seminar on 
dog behav-
iour on Octo-
ber  4 and  5.  
For informa-

tion and registration contact 
Marilyn Harris by email at  
gmharris@pacifi ccoast.net 

Jean Donaldson, bestselling 
author and Dog Behaviourist, 
presents ten tips to owning 
a dog.  Among other books, 
Jean is author of The Culture 
Clash and Dogs Are From 
Neptune. She is director of 
the San Francisco SPCA’s 
Academy for Dog Trainers.  
Here is her training advice:

1Expect your dog to act 
like a dog. Don’t take it per-
sonally when he exhibits typi-
cal canine behaviour. He’s not 
being “bad,” he’s just being a 
dog.

2No more free lunch. Dogs 
are happiest when they’re 
exercising their predator 
skills. Make them work for 
their food by stuffi ng it inside 
chew toys, hiding it around 
the house, or teaching them 
tricks for food rewards. 

3Start off “tight” and slack 
off later, rather than letting 
your dog run wild for the fi rst 
few weeks and then clamp-
ing down when the behaviour 
isn’t so cute anymore.

4Don’t wait for him to de-
velop bad habits, like chewing 
the furniture or urinating on 
the carpet, before you inter-
vene. Assume this behaviour 
is likely to happen, and act 
preemptively to manage it 
before it develops.

5Supply your dog with ac-
ceptable outlets for his doggy 
behavior, rather than punish-
ing him.

6Don’t lay guilt trips on 
your dog. Dogs are neither 
moral nor immoral; they’re 
amoral, meaning that they 
respond to what they under-
stand to be the consequences 
of their behaviou r. So manip-
ulate those consequences. 

7Get involved in organized 
dog sports or informal activi-
ties, such as agility, fl yball 
racing, tug-of-war, fetch, or a 
fun game of hide-and-seek.

8Provide a wide variety of 
social interactions every day.  
What’s the worst punishment 
a person can get in prison? 
Solitary confi nement. Dogs 
are social animals, too.

Jean Donaldson’s

Top 10
 T i p s  t o  O w n i n g  a  D o g
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I hereby appy for membership in CITIZEN CANINE DOG OWNERS ASSOCIATION
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    Our goals are to:
Since then we’ve developed an e-mail network of over 
1,400 dog owners and a supporting member base of 
close to 100 people.  We’ve organized many educational 
and community events and we continue advocating for 
inclusive public policies for citizens and their dogs. 

As with any organization, the more members we have, 
the stronger our voice will be. By becoming a supporting 
member you can help us in our work, both through the 
membership fee and (if you choose) through active in-
volvement in the organization.  

Benefi ts of supporting membership include:
· Opportunities to participate in a local organization that 

actively protects the interests of dogs and their own-
ers in our community

· Voting privileges at Citizen Canine General Meetings
· A Citizen Canine membership card entitling you to 

discounts at many local pet-related businesses (See 
our website www.citizencanine.org for details).

· The option of receiving mailed copies of our newslet-
ter, The Scoop.  

To become a supporting member of Citizen Canine, 
please complete the application below and mail it to us 
with the membership fee. If you don’t want to be a sup-
porting member, you can still join our e-mail network by 
registering at our website.

Citizen Canine Dog Owners Association incorporated as non-profit society in 2004 

Advocate for inclusive   
public policy on access and 
acceptance of dog owners 
in Greater Victoria.

Promote responsible 
dog ownership and   
educate the public 
about dogs and their  
behaviour.

Develop  a strong                
community of responsible 
dog owners.
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N
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MEMBERSHIP APPLICATION — 2008

Name

Address

City Postal Code Municipality

Email Phone

Dog (s) Name (s) and Breed (s)

Date Signature
Annual supporting membership fee is $20.00. 

Enclose a cheque or money order payable to Citizen Canine: 
MAILING ADDRESS: CITIZEN CANINE, COOK STREET RO, PO BOX 23078 

VICTORIA, BC  V8V 4Z8




